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Our deepest condolences to the families of passengers and crew of flight MH370
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DURING the last half a century, the Malaysian nation has come
a long way in building infrastructure and creating opportunities
for human capital development. There are pockets of
excellence in many aspects of the functioning of society. There
are the five-star services of hotels, of airlines, of PLUS Highway
toilets and R&R areas. However, something is missingin - S VORE
Duo shine for
development over the last half a century. That missing factor is Kelantan
the resolve, spirit, the will to be steadfast in the course of , >

excellence.

A complacent society has no eye for detail, no care for aesthetics, and
no true culture of continuous improvements. A complacent society has
the habits of learned helplessness and acceptance of substandard
goods and services.

A complacent society does not have the mass of individuals who take

- ; ) . - Guardian promotes
responsibility for their own sense of personal integrity and accountability. brand awareness in

The argument for the loss of ethics is always the "big fish" argument. awards contest

If the big fish can be corrupt, and get away with it, if the big fish behaves
with low culture, then the little fishes argue that they could do the same.

The big fish getting away provides the licence and the modelling of bad

behaviour for the ordinary people.

In an educated and enlightened society, the citizenry with strength of .

) s i National Press Club
character, will not unwittingly follow the bad examples of the rich, famous Malaysia
and powerful. The ordinary people can be rich in their values, ethics,
integrity, and strength of uncorrupted character.

A complacent society has the following characteristics:
DEPENDENT on foreign labour for the basic services required;

NO sense of shame and low pride;


http://www.nst.com.my/
http://www.nst.com.my/?cache=03
http://www.nst.com.my/nation?cache=03
http://www.nst.com.my/streets?cache=03
http://www.nst.com.my/world?cache=03
http://www.nst.com.my/business?cache=03
http://www.nst.com.my/sports?cache=03
http://www.nst.com.my/life-times?cache=03
http://www.nst.com.my/opinion?cache=03
http://www.nst.com.my/galleries?cache=03
http://www.nst.com.my/red?cache=03
mailto:iabaiw@yahoo.com?Subject=RE:%20Beware%20of%20complacency
http://www.googleadservices.com/pagead/aclk?sa=L&ai=CJ_eYKjxCU8KVL8HP9AXs44LYC-zfmPYE1Juq5n_cr7fDARABIIey_gFQga2_4gFgy4OAgKgXoAHkiMLQA8gBAqkCIDSuV6KOlD6oAwHIA8EEqgSeAU_Q8Hl7bBCZY0dtjcNlLmbzzMkigSBrIkSZm_Nu0YdKVmaMGKmGbx4MyyH9BwhOkEV2-kYKZsvbJPCrFJqHFYb0Srp3ztwfX6dJKCGyaPd2Rm88QJ6jnGJic0JW_v41wgSj--0g7d8xqd8yVr2SD5zIopurl8X2NnKpBCNDkO4UfAlMFaj6hvWGHje9utWGcXy5glglFvps9CnkRvWPiAYBoAYCgAeE970v&num=1&cid=5GjMUi8zlJyyxnqZ5iqIcsmt&sig=AOD64_37A03d61BsuBdb3zwYb10B-3jRoQ&client=ca-pub-7231624659937647&adurl=http://www.desparkauto.edu.my/&nm=2
http://www.nst.com.my/opinion/editorial
http://www.nst.com.my/opinion/columnist
http://www.nst.com.my/opinion/letters-to-the-editor
http://www.nst.com.my/opinion/comment
http://www.nst.com.my/streets/central/duo-shine-for-kelantan-1.553071
http://www.nst.com.my/streets/central/guardian-promotes-brand-awareness-in-awards-contest-1.553074
javascript:;
javascript:;
http://www.nst.com.my/latest/font-color-red-mh370-tragedy-font-chronology-on-missing-plane-1.553241
http://www.nst.com.my/latest/font-color-red-mh370-tragedy-font-more-ships-rush-to-probe-signals-in-plane-search-1.553084
http://www.nst.com.my/latest/font-color-red-mh370-tragedy-font-hunt-homes-in-on-ping-signals-1.553930
http://www.nst.com.my/latest/badminton-chong-wei-wins-india-open-again-1.553421
http://www.nst.com.my/world/xbox-one-makes-hot-debut-as-console-war-revs-up-1.552588
http://www.nst.com.my/nation/general/man-held-over-offensive-posting-1.553342
http://www.nst.com.my/nation/general/too-early-to-confirm-pulses-1.553335
http://www.nst.com.my/latest/superbike-rider-crashes-into-car-dies-on-the-spot-1.553134
http://www.nst.com.my/nation/general/paintball-markers-not-illegal-1.553288
http://www.nst.com.my/latest/facebook-account-holder-nabbed-over-rosmah-s-doctored-picture-1.552902
http://www.nst.com.my/nation/general/no-us-russia-war-over-crimea-crisis-1.551761
http://www.nst.com.my/latest/font-color-red-mh370-tragedy-font-china-ship-detects-pulse-signal-in-indian-ocean-1.551449
http://www.nst.com.my/latest/four-bombs-rock-yala-killing-2-injuring-23-1.553315
http://www.nst.com.my/latest/sizzling-hot-ginger-tea-crispy-keropok-lekor-s-pore-pm-s-choice-for-tea-1.553412
http://www.nst.com.my/latest/najib-hosts-singapore-pm-wife-at-river-cruise-tasik-1.553108
http://www.nst.com.my/
http://www.nst.com.my/mobile
http://www.nib.com.my/
http://www.1k.com.my/
http://prop-auction.1k.com.my/
http://twitter.com/nst_online
http://www.nst.com.my/rss-page

MEAGRE dreams, is idyllic and accepts mediocrity as the standard;

A consumer society which is indulgent, quite low in productivity, low in
creativity and innovation;

IN such a lackadaisical society, people take every opportunity to
shortchange the next person;

ACCEPTS poor quality of service, tolerates sub-standard goods and
services;

THE media presents materials uncritically in biased, indoctrinating ways,
knowing that there will be little criticism;

DOES not seek feedback. (If feedback is given, the matters raised would
be ignored by the authorities);

SQUALID environments would be seen frequently with shut down facilities
and amenities;

THINKS in the short term; and NSTP FAMILY SITES

DOES things half-heartedly with no idea of standards or accepting of Harian Metro Berita Harian
minimal standards. Business Times My Gadget Planet
A complacent society does not understand the nature of sacrifices Travelific Harum
including ultimate sacrifices of property and life. Eats Properties
A complacent society is unwilling to learn and does not understand News Image Bank (NIB)
continuous improvements. A complacent society repeats the same
) . o ) . HIGHLIGHTS
mistake again and again, without going forward. There are the recurring
New Economic Model NST Reviews

cases of food poisoning in schools, restaurants, and wedding parties and
incidents of salmonella, leptospirosis, time honoured hot spot areas of NIEXUS Friends of Travel Times
crime and careless accidents.

Property News NSTLIVE Archive
It is instructive to reflect on what historians have observed in the march Spell-It-Right
of civilisation and its various cyclical stages: 1. From bondage to spiritual

COFFEE BREAK

faith. 2. From spiritual faith to great courage. 3. From great courage to
liberty. 4. From liberty to abundance. 5. From abundance to selfishness. Sudoku
6. From selfishness to complacency. 7. From complacency to apathy. 8.
From apathy to moral decay. 9. From moral decay to dependence; and

10. From dependence to bondage. PICTURE GALLERY

Tan Sri Arshad Ayub, who in his 80s, with passion for excellence, DIRGAH*A\ U

continues to learn and contribute, and reminisces on the past, present '- F 3 TULAN I{U
and future of society. He sums up the generational experiences of his )
colleagues, students and the Malaysian people as a whole, for the best
of 50 years.

"We had little or no resources, we did not have models of excellence, but
we had the will to achieve and succeed. We were mission driven and
understood that we had the responsibility to improve the lot of the people

and the destiny of a nation. Available with the
New Straits Times

"Every day counted, every person whose skills were developed and every Thursday.

talents honed mattered and was of great value. Despite adversities,
despite lack of resources we gave of our best and stretched ourselves,
we made sacrifices and loved what we did with steadfast passion.
Complacency was not an option."

an dhear he

When complacency is pervasive and there is lacklustre leadership
everywhere, national boredom becomes the overarching climate. The
digital era is no excuse for indiscipline.

In fact, the digital era should be the catalyst to a more enlightened and
disciplined society. There is no point in having a politically active
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generation which is complacent and apathetic in other domains of life.
Contemporary society and the future generation must not be complacent
because complacency will ensure the decline of the nation.

iabaiw@yahoo.com
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