
Our deepest condolences to the families of passengers and crew of flight MH370
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IMPACTFUL: Knowing fundamentals of educational knowledge

is a must if there is to be positive discourse

FEEDBACK in all matters is important. Equally important is how feedback

is given as well as the coverage of the feedback. Feedback can be

comprehensive or specific. It can be about form or substance. There can

be feedback about the contents of conversations, lectures, speeches,

posture or mannerisms.

People give and receive feedback all the time, informally and formally.

The culture of seeking and welcoming feedback is a positive culture of

continuous improvements, stretching excellence to yet another level of

possibility.

Feedback, when well received and followed by positive action for

continuous perfections creates new benchmarks. Individuals and cultures

which are reluctant to receive feedback are those who would continue to

remain static and harbour rigid orthodoxy.

Feedback to government or institutions when well received will ultimately

improve policies, programmes, implementation, delivery systems and

ultimately uphold justice and promote a higher quality of life for all.

Coaches provide feedback to individual athletes in squash, swimming, to

badminton, football or hockey teams. Teachers are required to provide

feedback to all learners regarding learning achievements.

All good hotels, airlines and other service providers seek feedback as

standard operations procedures. Governments and private sector

organisations seek feedback to reevaluate mission, vision, values, and

philosophies, improve products and service delivery.

    06 September 2013| last updated at 10:58PM

Effective policy feedback is an art

  By Datuk Dr Ibrahim Ahmad Bajunid  | iabaiw @yahoo.com 

Writer is a deputy vice-chancellor, INTI Laureate International University 

Email Print

0

comments

OPINION

Editorial

Columnist

Letters to the Editor

Comment

STREETS

Duo shine for

Kelantan

Guardian promotes

brand awareness in

awards contest

MOST READ MOST COMMENTED

MH370 Tragedy: Chronology on missing plane

MH370 Tragedy: More ships rush to probe

signals in plane search

MH370 Tragedy: Hunt homes in on ping signals

Badminton: Chong Wei wins India Open again

Xbox One makes hot debut as console war revs

up

Man held over offensive posting

'Too early to confirm pulses' 

Superbike rider crashes into car, dies on the

spot

MH370 Tragedy: Angus Houston's statement

'Paintball markers not illegal' 

Facebook account holder nabbed over

Rosmah's doctored picture

PM: Malaysia-Singapore to build Friendship

Bridge 

'No US, Russia war over Crimea crisis'

MH370 Tragedy: Possible signals from black

boxes heard

MH370 Tragedy: China ship detects 'pulse

signal' in Indian Ocean

MORE

ePaper Mobile News Archive 1Klassifieds Property Auction Twitter RSS

0 0 0Google + 0 

http://www.nst.com.my/
http://www.nst.com.my/
http://www.nst.com.my/nation
http://www.nst.com.my/streets
http://www.nst.com.my/world
http://www.nst.com.my/business
http://www.nst.com.my/sports
http://www.nst.com.my/life-times
http://www.nst.com.my/opinion
http://www.nst.com.my/galleries
http://www.nst.com.my/red
http://www.googleadservices.com/pagead/aclk?sa=L&ai=C6A25ZVNCU8KbHuTEigfewYDQBOzfmPYEvJ6q5n_cr7fDARABIIeWryBQga2_4gFgy4OAgKgXoAHkiMLQA8gBAqkCDBgeWsiFlD7gAgCoAwHIA50EqgS8AU_QhbZzmFjOMEFI2_7bBeCIzdjXcA58uHhb0EX91hQZ-GYzVAePTxPjnJ8Kyvwe209zmQ1p4vF-Ogda9yHZi_KuTI_Y3eUGGMmc8-8OhXUOO_MBswTo63kcsZSFWqTtTnmawKjSkAzRuRZoVRRp4ccXd40r5iIZM8_aswqhKoMsRfE6gBCd2fBkOHK0Yx_Xp0hWzFw-pV2-nShV8uMNf8dJ9sYu2ZV3cJj8J8XxxI66mOnu5d1Stth-nLNQ4AQBiAYBoAYCgAeE970v&num=1&cid=5GhS-UD5edI1IN7sO8oUF8J-&sig=AOD64_2d2u_3WL7cMwPcfAy1d1PBziVLyg&client=ca-pub-3291688420680736&adurl=http://www.desparkauto.edu.my/&nm=1
http://www.googleadservices.com/pagead/aclk?sa=L&ai=C-clCZVNCU_iwOuanmgXK8YDYBoSU4PYE9I3_3JIB2MWJqC8QASCHsv4BUP3gnYT______wFgy4OAgKgXoAG5yefnA8gBAqgDAcgDwQSqBKYBT9BH2ZARHHcr2G07M53A2dSvGzb7FWudBicu6aHaYu8Dz-9GlZAeKPC25ZsQnDRkQ2_aPx4BpDgqAZ5x6E69cY8OkBE3-7Yypkjr-q3DEs0d5WZMZ1s7c80S41iUjXKEbc-TtMzmJq7GVc3zgeQZg_hLjOELvffnqKZGLs8X2eMUjiCIHScJgukoOdDtezAKCmYQh-V0Gc3Oq6XSCZLMReUadLrQuYgGAaAGAoAHlK31LQ&num=1&cid=5Gh-8W9grNn-5khCiWULQNjv&sig=AOD64_2ZD7VHqWiN54IDOBn1fBLzgL7qSA&client=ca-pub-7231624659937647&adurl=https://www.airbnb.com/%3Falsm%3D1%26af%3D8781787%26c%3Dintdisplay_d_engasia_na_na_fpsm_img_asia
http://www.nst.com.my/opinion/editorial
http://www.nst.com.my/opinion/columnist
http://www.nst.com.my/opinion/letters-to-the-editor
http://www.nst.com.my/opinion/comment
http://www.nst.com.my/streets/central/duo-shine-for-kelantan-1.553071
http://www.nst.com.my/streets/central/guardian-promotes-brand-awareness-in-awards-contest-1.553074
javascript:;
javascript:;
http://www.nst.com.my/latest/font-color-red-mh370-tragedy-font-chronology-on-missing-plane-1.553241
http://www.nst.com.my/latest/font-color-red-mh370-tragedy-font-more-ships-rush-to-probe-signals-in-plane-search-1.553084
http://www.nst.com.my/latest/font-color-red-mh370-tragedy-font-hunt-homes-in-on-ping-signals-1.553930
http://www.nst.com.my/latest/badminton-chong-wei-wins-india-open-again-1.553421
http://www.nst.com.my/world/xbox-one-makes-hot-debut-as-console-war-revs-up-1.552588
http://www.nst.com.my/nation/general/man-held-over-offensive-posting-1.553342
http://www.nst.com.my/nation/general/too-early-to-confirm-pulses-1.553335
http://www.nst.com.my/latest/superbike-rider-crashes-into-car-dies-on-the-spot-1.553134
http://www.nst.com.my/latest/font-color-red-mh370-tragedy-font-angus-houston-s-statement-1.554185
http://www.nst.com.my/nation/general/paintball-markers-not-illegal-1.553288
http://www.nst.com.my/latest/facebook-account-holder-nabbed-over-rosmah-s-doctored-picture-1.552902
http://www.nst.com.my/latest/pm-malaysia-singapore-to-build-friendship-bridge-1.554155
http://www.nst.com.my/nation/general/no-us-russia-war-over-crimea-crisis-1.551761
http://www.nst.com.my/latest/font-color-red-mh370-tragedy-font-possible-signals-from-black-boxes-heard-1.554162
http://www.nst.com.my/latest/font-color-red-mh370-tragedy-font-china-ship-detects-pulse-signal-in-indian-ocean-1.551449
http://www.nst.com.my/
http://www.nst.com.my/mobile
http://www.nib.com.my/
http://www.1k.com.my/
http://prop-auction.1k.com.my/
http://twitter.com/nst_online
http://www.nst.com.my/rss-page


Feedback creates an exciting, bold, and dynamic culture of facing

challenges and competition.

Giving feedback is a responsibility an accountability. There can be poor

as well as good feedback, malicious as well as well-intentioned and

positive feedback. Recipients of feedback must develop comprehensive,

efficient and effective mechanisms of dealing with feedback.

Just because a feedback is given does not mean the recipient must

accept and act on suggestions given although feedback recipients must

acknowledge and evaluate the feedback.

The culture of feedback is a habit of mind and system of quality pursuit

of those who strive to be excellent, outstanding, with renowned

distinction. Those who give feedback are all speaking or writing on the

same subjects but they can be placed on the continuum of the ignorant,

naïve, partially informed or the leading experts in the field. There is

actually an art in giving constructive feedback.

Governments and organisations formulate their development plans,

strategic plans, roadmaps, blueprints all of which aim to set, clarify,

target and focus on goals and objectives, to achieve their vision and

mission.

Currently, in the field of education, there is the National Blueprint and

National Higher Education Strategic Plan both of which seek to be in

alignment to achieve excellence and place the Malaysian Education

System as among the leading ones in the world.

The analogy is that a city is built and now there must be the continuous

virgil to enhance every nook, corner and niche with functional, practical

and aesthetic use of space while understanding the masterplan, the

landscape, the philosophy behind the tradition and architecture of the

city of the future, grounded on the history and memory of the past.

Stakeholders cannot engage meaningfully, deeply, and impactfully in

critique and giving feedback without the knowledge registers of

education. People cannot engage at the highest level of appreciative

contributions without understanding the landscape of political ideology,

educational philosophy, educational theories and concepts, rights and

responsibilities, ownership and accountability, and things which matter in

education and in life.

There are things which matter in policy, in approaches towards change

initiatives, and in delivering, monitoring, and evaluation in professional

practice. Anyone who wants to comment judiciously on education must

understand profoundly the foundational ideas, concepts, principles, and

discourses in education's realms.

There are many interrelated corpuses of educational knowledge at the

global policy level as well as the national policy level. Education for All

(EFA) is an example of an educational policy globally conceived,

accepted, monitored by every nation, using the same templates and

criteria, with leeway for country initiatives and differentia. The Trends in

International Mathematics and Science Study (TIMMS), the Programme

for International Student Assessment (PISA), the Progress in

International Reading Literacy Study (PIRLS) are measures used as

benchmarks for student achievements in education systems.

The Times Higher Education World University Ranking, Quacquarelli

Symonds (QS), and Shanghai Jiao Tong Academic ranking use their

particular unperfected criteria of ranking for nevertheless useful systems

of university categorisation.

Educational policy language include fundamentals such as access,
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equity, efficiency and unity while educational practice language include

fundamentals about character, competence, compassion, intelligences

and developmental stages of growth. Understanding the language and

substance of education deeply is the prerequisite to the capacity to

provide informed critique to educational policies and processes.

Writer is a deputy vice-chancellor, INTI Laureate International University

   

Leave Your Comment

Jail, rotan for raping sister

Young couple on fateful flight

Pilot suspended over FB posting

MISSING MH370: Pilot: I established
contact with plane

MISSING MH370: Man claims
possible sighting of airliner

Tun Abdullah knew he was under
NSA surveillance

House prices: most and least
affordable cities in Malaysia

Malaysia's AirAsia refuses to move
airport

Canon Unveils Its Latest Ultra-
Compact Camera IXUS 155

Lexus debuts its brand new
Crossover concept car.

North Korean drones send shock
waves across South

Learn How Professional
Photographers Capture Sport Snaps

Recommended by

Login With Facebook

HOME

Top News

Latest

RSS Page

Didik Malaysia

NATION

General

Politics

Extras

STREETS

Central

Northern

Johor

WORLD BUSINESS

TIMES

SPORTS

Soccer

Badminton

Cricket

Racing

Other

LIFE & TIMES

Tech

Health

Style

Travel

Showbiz

Live

Sunday Life &

Times

OPINION

Editorial

Columnist

Letters To The

Editor

Comment

GALLERIES

Image

Video

Infographics

7 DAY NEWS

Monday

Tuesday

Wednesday

Thursday

Friday

Saturday

Sunday

CHANNELS

Gadget

Eats

Travelific

Harum

Learning Curve

You

Niexter

RED

Mobile New s Archive 1Klassif ieds Property Auction Tw itter RSS Personal Data Protection Notice Disclaimer

0 0 0Google + 0 

http://www.nst.com.my/nation/general/jail-rotan-for-raping-sister-1.495437
http://www.nst.com.my/nation/general/young-couple-on-fateful-flight-1.503462
http://www.nst.com.my/nation/general/pilot-suspended-over-fb-posting-1.534139
http://www.nst.com.my/latest/font-color-red-missing-mh370-font-pilot-i-established-contact-with-plane-1.503464
http://www.nst.com.my/opinion/letters-to-the-editor/font-color-red-missing-mh370-font-man-claims-possible-sighting-of-airliner-1.505683
http://www.nst.com.my/latest/tun-abdullah-knew-he-was-under-nsa-surveillance-1.547716
http://www.imoney.my/articles/most-least-affordable-cities-in-malaysia
http://asia.nikkei.com/Business/Business-Briefs/Malaysias-AirAsia-refuses-to-move-airport
http://www.canon-asia.com/snapshot/ixus-news-203
http://www.lexus-int.com/motorshow/2013-frankfurt.html
http://asia.nikkei.com/Politics-Economy/International-Relations/North-Korean-drones-send-shock-waves-across-South
http://www.canon-asia.com/snapshot/eos-6d-210
http://www.googleadservices.com/pagead/aclk?sa=L&ai=Cjr86ZVNCU5DVPKGwmQXC5ICwDcuqp-cEw6m2z54BwI23ARABIIey_gFQ5uyovf7_____AWDLg4CAqBegAc32ydsDyAECqAMByAPBBKoEpAFP0J_iYHkU_DCnf4hfnhO6AL92ubAZhqd2vJWrEt27UGUFE86obzb44a2DBcSaWvkvwEsFpvLLhoOQ0GW-LMpbE83YH4_sAaqUYFmJ3mianpG8C6HtjHXbUhU_s0bBd9uYCyaM3pOvrfrMkS7joF8N4Xnc90ZvNr6_lva17V_mcove0NmIjeb2UoO442fETeNr1Dc7O6fKXR3od6_hYun7kht4QIgGAaAGAoAHm4m2JA&num=1&cid=5GifHYm8p403KlZYPQeF1A7K&sig=AOD64_27XGf_t6G6BeZF4FBCLx3xvR-PqQ&client=ca-pub-7231624659937647&adurl=http://info.imu.edu.my/psychology-2014-g
http://www.nst.com.my/
http://www.nst.com.my/top-news
http://www.nst.com.my/latest
http://www.nst.com.my/rss-page
http://www.nst.com.my/didikmalaysia
http://www.nst.com.my/nation
http://www.nst.com.my/nation/general
http://www.nst.com.my/nation/politics
http://www.nst.com.my/nation/extras
http://www.nst.com.my/streets
http://www.nst.com.my/streets/central
http://www.nst.com.my/streets/northern
http://www.nst.com.my/streets/johor
http://www.nst.com.my/world
http://www.nst.com.my/business
http://www.nst.com.my/sports
http://www.nst.com.my/sports/soccer
http://www.nst.com.my/sports/badminton
http://www.nst.com.my/sports/cricket
http://www.nst.com.my/sports/racing
http://www.nst.com.my/sports/other
http://www.nst.com.my/life-times
http://www.nst.com.my/life-times/tech
http://www.nst.com.my/life-times/health
http://www.nst.com.my/life-times/style
http://www.nst.com.my/life-times/holiday
http://www.nst.com.my/life-times/showbiz
http://www.nst.com.my/life-times/live
http://www.nst.com.my/life-times/sunday-life-times
http://www.nst.com.my/opinion
http://www.nst.com.my/opinion/editorial
http://www.nst.com.my/opinion/columnist
http://www.nst.com.my/opinion/letters-to-the-editor
http://www.nst.com.my/opinion/comment
http://www.nst.com.my/galleries
http://www.nst.com.my/galleries/image
http://www.nst.com.my/galleries/video
http://www.nst.com.my/galleries/infographics
http://www.nst.com.my/7-day-news/monday
http://www.nst.com.my/7-day-news/tuesday
http://www.nst.com.my/7-day-news/wednesday
http://www.nst.com.my/7-day-news/thursday
http://www.nst.com.my/7-day-news/friday
http://www.nst.com.my/7-day-news/saturday
http://www.nst.com.my/7-day-news/sunday
http://www.nst.com.my/channels/gadget
http://www.nst.com.my/channels/eats
http://www.nst.com.my/channels/travelific
http://www.nst.com.my/channels/harum
http://www.nst.com.my/channels/learning-curve
http://www.nst.com.my/channels/you
http://www.nst.com.my/channels/niexter
http://www.nst.com.my/red
http://www.nst.com.my/mobile
http://www.nib.com.my/
http://www.1k.com.my/
http://prop-auction.1k.com.my/
http://twitter.com/nst_online
http://www.nst.com.my/rss-page
http://www.nst.com.my/policy
http://www.nst.com.my/disclaimer


http://a.admaxserver.com/clk/0Xf1bV8bEZy-Ya0OszfHhWq0s4mhdIQNk.gB61T0OU1AczBa5VrqH1YMDmM2kYbCAcKU-P4-pKaWSnank1mlGP.Ze.6nNpQ515OALjywxD5Djyx0v3MOjgXn5NMagaYNtwT7JITzOdLzZlfINbf50WmhDVYN5tD88tpWDJDDE2HnQsaLacw79b.NJU-DMf1PGA3ax4CRGQ==//

