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ABSTRACT

This project evaluates the concept of virtual office and how it assists Small and
Medium Scale Industry (SMIs). It analyzes the concept of organizational behavior in
relation to the virtual office as well. Besides, the project will also look at the problems
faced in implementing virtual office and to investigate various methods that can be used
to overcome those problems. Moreover, the project will identify a list of service
providers that can support the implementation of virtual office. In addition, an existing
organization implementing virtual office will be selected to investigate its effectiveness.
At the end of the project, a prototype of virtual office will be created.
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