
ERGONOMICALLY DESIGNED PUBLIC TELEPHONE 

 

Prepared by: Lee Wee Thiam 

DIPLOMA IN INDUSTRIAL ENGINEERING 

 

 

 

 

The purpose of this project is to provide information on procedures and methods 

to design an improved ergonomically designed public telephone. 

 

As public telephone plays an important role in this modern society 

communications system, it is important to provide the users friendly public telephone 

with taking ergonomic concept into consideration. 


