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ABSTRACT

This project aims to improve the enrolment process for the students who wish to
join the School of Engineering and Technology (SOEAT), at INTI Nilai College Campus.
By using various methods including time study, statistic collection and analysis and etc,
the project aims to improve the overall lead time for which a student needs to complete
his or her enrolment. Due to the fact that the enrolment process cannot be reenacted or
simulated live, simulation software called ‘ARENA’ will be used to show how the
students will react to the improvements. The main purpose of the simulation software is
to repair and try to recreate the enrolment environment, and tat with the data collected;
improvements can be made and shown in the software’s results.
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